
12 Basic 
Clean Language 

Questions

To Develop Awareness:

Gain Detail: And what kind of _____ is _____?
Expand Awareness: And is there anything 
else about _____?

Locate in Space: And 
whereabouts is_____ ?

And does that _____ have 
a shape and a size?

Encourage Metaphor: And that's_____like what?

To Understand the Bigger Picture: 
And then what happens?
And what happens just before_____?
Where could _____ have come from?

To Explore Relationships
and Connections:

And is there a relationship between_____and_____?

To Find Out How the 
Goal Can Be Reached: 

And what needs to happen for_____to _____?

To find out what the Client wants:
And how do you know when____?

And what would you like to have happen?

Clean Language and Clean Questions are based on the work of David Grove, 
expanded by James Lawley & Penny Tompkins.
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Clean Language Questions 
 NOTE: " _____ " Represents the clients words


